
Appeal Letter for 131327 
Application #: 736198 

Appeal Letter for 131327 (Covert Public Schools, Covert, MI.) 

CC Docket No. 02-6, No. 96.45 

Form 471 Application Number: 736198 
FRN: 1989305 
Funding Year: 2010 
Billed Entity Number: 131327 
Billed Entity Name: Covert Public School District 
Form Identifier: Covert 2010 Telco 

Date ofUSAC FCDL Denial: July 7, 2011 
Service Provider: Clear Rate 
SPIN: 143028413 

Contact Name: Rick Jones, Principal 
Contact Address: 35323 M-140 Highway, Covert, MI 49043 
Contact Telephone Number: (269) 764-3720 
Contact Fax Number: (269) 764-8598 
Contact E-mail Address: jonesr@covertps.org 

Appeal Prepared By: Janelle Morgan, USF Consultant 
Phone Number: (800) 705-9703, Fax Number: (815) 717-9761 
CRN: 16043589 
E-mail Address:Janelle@elitefund.com 

Received & Inspected 

AUG 222011 

FCC Mail Room 

This letter is an appeal for the 2010 Funding Commitment Decision Letter for SPIN 
143028413, FRN 1989305. The school received a Funding Commitment Decision Letter on July 
7,2011, which included a denial for FRN 1989305. The denial reason was as follows: "The 
vendor selection documentation provided was created after the contract award date. The vendor 
evaluation documentation should be completed prior to the contract award date. " 

On February 14,2011, Kate Song emailed follow up questions to Janelle Morgan 
(consultant) and Rick Jones (contact at Covert Public Schools) regarding this FRN. Ms. Song 
indicated that the FRN would be denied because the bid assessment sheet for this service was 
dated after the contract award date (see Attachment A, bid assessment sheets). The school 
supplied a letter to Ms. Song on February 21,2011 (see Attachment B) indicating when the bid 
assessment was conducted to select this provider, which was February 3, 2010 when the 
consultant met with the school representatives (Rick Jones and Craig Roby) to discuss their 
decisions for the 2010 applications (see Attachment C, mileage tracking sheet of the consultant). 
In short, the bid assessment sheets contained a typo (see Bishop Perry Order, FCC 06-54 and 
Achieve Career Preparatory Academy et al DA 11-1208). The vendor Clear Rate was selected 
for local and long distance telephone service on 2/3/2010, not 2/16/2010. The date of2/1612010 
was the date the consultant submitted the application for this service. The decision to officially 
select this provider was on 2/3/2010, the contract was signed on 2/1112010, and the application 
was submitted on 2/16/2010. The rating portion of the bid assessment sheets were filled out on 
2/4/2010 to show that provider Clear Rate was much more cost effective than current provider 
Verizon North. This was in conjunction with the meeting and discussion that took place on 
February 3, 2010. The bottom portion of the bid assessment sheet was filled out for the Selective 
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Application #: 736198 

Review, as it had been missed on February 4, 2010. The date was incorrectly listed as 2/16/2010 
instead of2l3/2010, as it should have been. 

Another thing we would like taken into consideration is that Clear Rate was technically 
the only bidder for this service (local and long distance). Clear Rate was the only service 
provider that officially sent a bid to the school for the local and long distance phone service. At 
that time, Covert Public Schools had been using Verizon North for years for their local and long 
distance phone service. After comparing the Clear Rate bid to the Verizon North current bills on 
February 3,2010, the school quickly realized that they could save approximately 50% if they 
went with Clear Rate (see Attachment D). On average, the school is currently saving $2,300 a 
month ($1,854 average with Clear Rate to $4,150 average with Verizon North) with the switch to 
Clear Rate. At a 90% discount, this is also saving the E-rate program $2,070 a month or $24,840 
a year. 

The school district desperately needs the support of the E-rate program. Due to 
unanticipated property reclassifications, which reduced the amount oflocal income, the district 
had to make significant budget cuts during the 2009-2011 school years. 

On behalf of Covert Public Schools, we strongly ask you to reconsider this decision and 
support payment for this service. As a very small school district, Covert Public Schools benefits 
greatly from the E-rate program and has complied with the rules to the best of our ability. 
Without this help, our school district struggles to attain the technology needed to benefit our 
children and to serve our community. 

Thank you very much for your time and consideration of this appeal. If there is anything 
else I can provide you to help clarify this appeal request, please do not hesitate to contact me. 

~ostrespectfiilly, 

Rick Jones, Principal 
Covert Public Schools 

",t' _./ 
~_--=~I-----=:::'--r..t,;;;;;;...c..-lo<:...-....:..=../---=L;,,;,...'___ Date: August 11. 2011 
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E- ~a ~ Bid Assessment Worksheet 

Fun~in Year 2010 

Pro IICt pr ServICe 
De Crip~on 

Prl~ e penance 

UnCle" "'"ding or Needs I 

Fi anc al Stability 

I Pa~o nel Qual flcatlans I 

I 
C mpl with the spirit of the 
d1 me s long range . 
t. hn< logy plan 

C FP rllIlIJlIly with distrk:t 
tu;rdw lI1I/sortwur ... nd_fa. 
~ set orth wllIIl" dialrlct:s 
10 \g • "go u.chnology plan 

P o,,;c," lower long-torm chaT t 
o OWl ."hlp 

A 1111} to upgrade and adJpt 
to lac nologlcal o<!vanceol 

I 
C pm~ale_. 01 respona~ 
a d harenee 10 bid 
a~1 callons • 

S mr elY of project 
IIr pia tnantlUOn plan 

P4I IllY of the bidder to 
• Ce, . fully complete lIIe 
I !suI atlon within the required 
tlhw hame 

c~. II Ranking 

1\',,00 r Selected: 

I)lppr "ed By: 

11 Ue: 

~18: 

Loeal telephone assessment 

Weklht" 

35% 

5% 

5% 

10% 

5% 

5% 

10'4 

5% 

5% 

5% 

I 100% I 

Clear Rate 

Dr. Burrage 

Superintendent 

2116/2010 

Clear Rate 

Raw Weighted 
Sc:.orv- Scorw-

5 1.75 

3 0.15 

5 0.25 

4 Q.2 

4 0.4 

5 0.25 

5 0.25 

o.~ 

4 0.2 

0.2 

0.2 

4 0.2 

l~~ In'. I;s wa~11 must ad~ up to 100% Pri~. must be WIIlgh1ed the __ vlest. ·i ·E~: h.llltee on a u.aIB of 1 10 $: t=wom. 5-b.,1 
W~i • .-S__ : 

Page _---'1 __ of __ --=-1 

( Vendor Scoring 
,...-- - ---, 

I Varizon 

(use additional WOI1<sheets W necassiW)') 

VendOr' 4 Vendor' 3 

Raw Weighted Raw Weighted Raw Welghlltd Raw Welglrted 
Seor. Score Score Score Score Score Scar. Score 

3 1.05 o o o 

0.2 o o o 

J 0.15 o o o 

0.2 o o o 

4 0.4 o o o 

0.2 o o o 

4 0.2 o o o 

4 0.'1 o o o 

0.2 o o a 

0.2 o o o 

4 0.2 o o o 

5 0.25 o o o 

365%1 0%1 0% 1 

Bid AullSllmen. Commenla. W needed: 

C E-Roto CO"" .. 



~nM.e1\t 11 
r;bsfull 

-'BIyft OSS(~(V1eJ\f' 5he~f; fo~ E- at :. Bid Assessment Wor1<sheet 
P.ga 1 of 1 

Fu n 11"il Year 2010 

Pro 8Cl r Service Long distance telephone 8sseSsment. 

0"cA 0 ... Frip on 
~~ 0(\ C. \J..V'ff-V\1 ~j\' - V\.o of.C.'LI'~\ 

Vendor Scortng (use addiIIonal wortcsheets if necessmy) 

Clear Rate \ Verizoo Vendor' a VendorII''' Velldort 5 

Raw Weighted Raw Weighted Raw WeIghted Raw Weig hted Raw Weighted 
Sal ctJc n Criteria W'!iahr' Scot-e" ScQ,. ....... Score Scot-e Score Score Score Scare Score Score 

Prl ~ hargea 35% :; 1.75 2 0.7 0 0 0 

Prt tEl fPerienco 5% 3 0.15 4 0.2 0 a 0 

Un ere '-ndlng of Need. 5"- 1\ 0.25 3 0.15 0 a a 

Fir ne ~I Stability 5% • 0.2 • 0.2 0 a 0 

p" ts on rei Qualifications 10% " 0.4 " 0.-4 0 a 0 

Cc fnPI with the spirit of uje 
dis ric I long range , 5% 5 0.25 4 0.2 0 0 0 
til hno ogy plan 

Cc 

~ lability with dl.trI~~c 
ha I'1IIsoftwa re sta nlla ,ds 

5% 1\ 0.25 as set forth within district'. " 0.2 0 0 0 

1101 g r~ ~ge technology pl.~ 

I 
Pr vld lower long-term cost 

10% 5 0.5 1 0.1 0 0 0 of ~ ~rehlp , 

At Illy to upgrad. and adapt 
5% 4 0.2 4 0.2 0 0 0 to hlel ncloglcal advances 

C mpt!nene .. oj _ponae 
a.r d ac"""rvnc,, to bid 5% 4 0.2 • 0.2 0 a 0 
SF CI~ at/on. 

S mm ry of project 
5% 0.2 • 0 0 I .. ~'" entation plan " 0.2 0 

'~f· 
I"~ .O' me Dla aOf' a 

.. ce sfulty compleee the 
15% " 0.2 5 0.25 0 a 0 In tall 1I0n within the required 

tl e fl "'" 
o e,a I Ranking 1 100% I 1 455%1 I 300%1 I 0%1 1 0%1 I O"AoI 

I 
V nde , Seleceed: : Clear Rate Bid AU a&lIment Comment., if needed. 

A pro ad By: Dr Burrage 

111.: Superintendent 

o tit: 211612010 

I 

.~. t-mogt woI; tno .... ,.dd up 10 1~. Prl .. ",uot bo -'a-u.. "..vtuL 
- Eva l.LI':ed on a stale of 1 to Si 1-wom. 5=be&t 

W. hl l'RIrWSccn • 

C E-RaIr CelMll 



_ k~~~"; w heJ, W'f't';ID, Wi) selu ·kt) 
COVERT PUBLIC SCHOOLS 

35323 M-140 HIGHWAY 
COVERT, MICHIGAN 49043 

ELEMENTARY 2010-2011 
VISION - BUILDING A FOUNDATION FOR SUCCESS IN A UFE Of LEARNING. 

MISSION· COVERT EL.EMENTARY PROVIDES EACH CHIlJ) THE RESOURCES TO READ, COMMUH1CATE 
AND PROBlEM SOLVE EFFECTIVELY. 

In the springlof 2009, the Covert Public Schools District was advised that we would lose 
approximately $2.3 mYlion in local funding. This was an unexpected turn of events. The District was 
just completing a $12 mRlion building renovation project, which still had outstanding financial 
obligations. , 

The Superintendent recognized that budget cuts would be necessary and in the fall of 2009. she 
recommended such cuts. During that fall and wlnter, the District began to experience serious cash 
flow problenk The Superintendent met with district administrators In an effort to enlist and 
implement i~eas for cost-cuttlng measures district wide. 

At that time,! I was the administrator for technology and called a meeting with my team on 
Wednesdayl December 9, 2009. The technology team consisted of Ms. Dawn Everett, Mr. Craig 
Roby and ~elf. Ricky Jones. At the conclUSion of the meeting our team was charged to find and 
bring back qost cutting measures and recommendations in the area of technology for the district. 

By the end ¢If January 2010 , Mr. Roby met with me to advise that he had a way to reduce district 
costs via a t?!"0posal from a company called Clearrate. The proposal Indicated that monthly phone 
charges for ~e district could be reduced by up to 50%. 'was very excited with that information I I 
asked Mr. Roby to verify that the company was one of substance and to make sure they had the 
abJlIty to de/'Iver the service as proposed. A few days later, he stated to me that he could recommend 
Clearrate iniconfidence. 

I 

On Wedne~ay, February 3, 2010, Mr. Roby and I met with Janelle Morgan from Elite Fund, Inc. and 
during this !heeting; we discussed the proposed change from Verizon as our prim ary phone carrier to 
Clearrate as our primary phone carrier. At that time, I also asked Janelle if she was familiar with the 
company dearrate and she shared that she had other clients that also used Clearrate. Therefore, 
during that (neeting I stated to Mr. Roby and Janelfe to begin the process needed 10 transfer all 
district phor)e services from Verizon to Clearrats. [t was later in that day that I Informed the 
Superinten~nt that we were InitiatIng this change and she was 100% in agreement that Clearrate 
should be ~ur phone service provider. 

This is a ~ statement of events and a factual tfmeline to the best of my knowledge regarding the 
primary Phcme service provider change from Venzon to Clearrate by the Covert Public Schools 



Janelle's Mileage Tracking Sheet 

Location 

Nov-Feb BEAR visit 

I ~V'V-"_U BEAR visit 

yes 



Account Mgr: Nicole DeJesus 
24700 Northwestern Hwy, SuI. J4CI Soulhl1eld, M! 41075 

1 

1 

23 
23 

23 Unlimlred 

23 Unlim_ 

24 

24 

24 Unllmlo.d 

24 UnBmlr.d 

7 

7 Unlimirod 

7 Unlimited 

-~'1'-!~ • • ., . ' . ' !1. =r~ "!' , .ffii .• _ =~ 
_ • ." ~ ~, , ~ . ", • 1 . ' ,_ " . 1 

!l!!l!!il!2 

5,","2 

UnI!tnilH 

UtUfmir.d 

Unrrmitod 

Unlimited 

Unlimited 

In.talla~on i. waived on a 36 monlh term for ISDN PRI: POTS il converting no ""t.II.~on; new ~na In,tallation re •• apply 

The .Ia~ and IedorBl taXeI "'" • ·pas, Ihrough" ond .r.ld.n~cal, " lerm. 01 ral. to what you pay CU1'8nl1y 
Flal Rate provides stable monthly bib .IIIn during high-uaago month. 

ana CO"l'any lor Long Oistanca, Local, and Local Toll Calling 

CI .... Rate SPI NjJ - 1~3028413 

Cuolorner RNponsiblaJ .. 

Provido lechnlcians willl unre.lrlclod .,.,. .. 10 the phone room located In yoU' widing or aul~. 

Update necessary employe .. 01 dLlO da~.lor technician arrival and •• rvlcetran.let'. 

Conftrm adequalo pllWllr supply i. avaIlabl. in your phon. room, on •• Iandard or UPS poWlr oullel 

Update Cloat Rat. of ctumg.,ln .""OS', duo dal •• , •• ",Ice., or eq<Jipmenl requirements. 

Phone V.ndor Reoponolbllll1u 

Extend T1 Wiring (DEMARC) to customer phone room 

Mow or install wirino Ie cullomer equipment. 

Upgrade., sen/lce, and/or chang .. 10 oxlsHng ..... to'""r equipmenl 

Explain costoto cuslomar lor lechnician oervioe. being provided by vermr. 

Prnvlde on o"....ile IeGtvlioian at the ~ma of tum up. 

Updal. equi~nl with new IP Inlormation, induding compUlor. or c:ustomo(. dota netwono; (if appficable) 

Clo., Rate R •• po ..... IJtIe. 

Coordination of Hme. & 1iJ. dolo. for technl"",,, visit. and aarvico transfer. 
InstallarlOn 0' the TI loop to MPOE (minimum point 0' em!),) at customer oil., 

Schedule technlclan' on custom .... b.half lor preliminary wlril19 needed bofcre b.rm up. 

In.!alation 01 CRC provided e~ipmonl (if applicable) . 

Translor of r.quested phone numbers 10 Clear R.le', lII.twork. 

Provide new tP inlormation for Internet us. (I' applicable). 

Maintain and/or update currant directory hUng Il'\fonnatiOl'1 

Infnnn losing telephone pro";der 0' the change in seNlc. 10 Clear Rate Communlcauons 

SSS9.00 

SO.OO 

SD.OO 

SO.OO 

SO 00 

$0.00 

5499.00 

$000 

SO.OD 

$0.00 

SO.OO 

$49.99 

$0.00 

SO.OO 
SO.OO 

Term: 36 MolTth 
Oats: 112512010 

Quote Exp: 312612010 

SOOO SD.OO S569.00 

$OOD so 00 SO.OO 

SO 00 $000 SO.oo 

$0.00 so 00 SO.OO 

so 00 $0.00 50.00 

SD.OO 50.00 SO.OO 

$0.00 SO.OO 5499.00 

50.00 SO.OO SO.OO 

SO.OO $0.00 so 00 

$0.00 $0.00 $0.00 

50.00 $0.00 SO.OO :D 
$0.00 SO.OO 1349.93 ~ 
$0.00 $0.00 $0,00 

~ SO.OO $0.00 SO.OO 

$0.00 SO.oo SO 00 \ -::s-
n :3 -- ~ e 
" 
~ 

'CI 

u 
~ 



SilAng Data; 091041'01 Page 1 of 8 
• Telephone Number: 269764-0202 010821 

~ I I 1. ,. nmellt , D Account Number. 21 5170 2372029460 02 
t1i"tUL _ How to Reach Us : See page 2 

VUI2.0(i /VO(4-h \\ \ 
Pi\\ YOjfL 

$651.13 

S 1,300.83 

eo' 
0+ 
Gee Men for Your Money 
We thank)'OlJ for choOsing Verizon and, 
in these tough econanic lines, V'KJuld 
I/Ire 10 offer you a compIlm&nfary 
one-on-one consultation to I8view 
yow current serv/OeS and ensute you 
are getting the most for ytl!R" money. 
caJI us today at 1-866-520-5205. 

<D 
Wanr 8etrw PelfOl'lllllllCe? 

VerlzDn has updated the service 
offers 8~ailab/e to small busineSSBS
To take advantage of these new loois 
C8111-888-707-8039 'oday . 

. ---------------
----~-+---------------.----------::=---

<D 

Fl3)~nts To: 

PO Box 9688, Mission Hills CA 9134&-9686 

Ingaddress or cell us. 

VIrfzOff~ 

Visit ThfTJkftniry.orrl for toousanas of 
FREE edUcational teSOUtCeS for 

teachers, students, patents and 
the a1lsr-school oommun//y. 

T Detach & return payment slip with your check, payable to Verizon_ 
-•.. - -. -- ,-~ .. -I-.-----.----... --------------,-.- -- ----------.-.---.------.. - ---.. -----.------------ .... 

1 01 AT US7 GN090411 0103 

PUBLIC SCHOoLS 
M 140 

Account: 2151702372029460 02 

N.w Charges Due: s.p 25, 2009 

Total Due: $ 1,300.83 

Amount Paid: 

VERIZON NORTH 
poaox 9688 

llQ'HBRDAl 
OCIIIlDil3G01111Ql3l19!l 
1I·Lf1 5110 
Z&7li411ll1Z 2OIIotal 
1'_ c.p If: lLTRl 

0'040' 

MI 49043-9701 

UI'IIlII,II"III,IUI,lllIlldlull,III'hlll"I,I"lllhl 

MISSION HILLS CA 91346--9688 

II.I'IU.II •• 11 •• 1111,11111.1 ... 11111 •• 1.1 •• 11111111 

1 5170 23720~~4bO D2NDDOOOOb5'13 DDDDD13D083 Db 
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DINA.26~.764.0202 .. 001 
NO~l-~\llbhshed listinS 
nnl~t.nt" call screening·inbound 

line service I 
line mileage 

D Billng Date: otJD4IDt Page 3 of 8 
Telephone Number: 269164-0202 010821 
Account Number: 21 51702372029460 02 
How to Reach Us: See page 2 

9 
5 
1 
1 
3 
4 
4 
6 

1 
4 
4 
1 

Unit Rue 

2.50 
21.99 
22.50 
18.00 
18.00 
21.99 
21.99 

8.64 

Unit Ratt 

4.95 
2.50 

17.70 
5.65 

22.50 
109.95 
22.50 
18.00 
54.00 
87.96 
87.96 
51.84 

S 454.71 

5 .72 

2.70 
12.33 
9.78 
1.71 

S16~ 

J al.'S 

4.95 
10.00 
70.80 

5.65 
S 91.40 

1If.0t.t-OCLlo'l(; cAarps .. S 91.40 
• ... :rllolil-DIlVDllmt service charges WD.L NOT result in the dilliCOllnectfon 

are the t~hone numbers included with this biDing: 

, 269 764-0203 thru 
thru 269764-0219 
thru 269 764-0279 

: 269 764-8598 
thru : 269 764-8688 

269 764·0209 
269 764-0221 tbru 269 764-0229 
269 764-0281 thru 269 764-0299 
269 764-8605 
269 764-8955 thru 269 16+8958 

have any questions, please contact Vcrizon by using the telephone 
on page ;two of your biD. 

21 5170 2697640202 010821 02 06 MI210"HBRDAI CKJ025261 3GOOOO13S801 



, 
" 
It 
I 

\1 

j! 
:1 

3 

Billing for The BlUing Resource 

The foIcMIng charges appeilr on your vartz.on III as " service to The Blllrlg Resout:e 
Dire.;( .,.,ur bllng question. to I:Je phone rurber on ~e right 
or'Mite 10 PO Box 61 11987. San Jo$4a. CA. 95181-1967. 

Charges and Credits for 288 764-0234 
1 Aug 13 Nationwfde Voice ~ing Monthly Fee 

: Total 
1295 

$12.815 

For ~ concerring YDW' biR. can Ih8 number Us1&d at the tap CIt' tis sllCllan. 
me l:aIls 01\ IhIs page w.lI forwarded by The BiIRng RaaourC8!he dearl~ .gen 
for~ionwide Voice Msg. 

The Billing Resource non-basic serVice charges S 12.95 
-This po!1I~ of 'f04I' biD is p!VIIIded as • s8lVlce 10 n,. Biling RIISOIRa VOIJI' IOc:a/ 
1at~ service w!II not be dSCOl1MCt8ll for '.Iln 1o p.y the cn.rges Or! llis 
por1ion of yo.s 1lII. If you fd 19 psy tr\eH chIIIVaa. Ihe ."Nlce plUlrider may 
~ COIedions Indep~. 

Totar for The Biling R_rca 

For more InfOl1l\alon OIl Tile Bllng Resource. 
plMise acceu llelr World WMle Wah Site IIddI'e$a It. 
w.wI.Integret.Lcom 

Verizon Long Distance 
LONG DISTANCE HBPFUL. NUMBERS 

$12.95 

BlilingicustOmef service questions 
Repair . 

1-B00-483-5000 
1-800-483-8494 

SU~MARY OF CHAROES FOR VERIZON LONG DISTANCE 

Domestic Calls Minutes Amount 
Direct Dialed 86 156.0 22.06 

Totilll usage B6 156.0 $ 22.06 
Totoj long Dlstanc. calls $22.08 

other Charges and/or Credits 29.79 
Taxes and Surcharges 3.55 

Total Verizon Long Distan<:8 Charges $ 66.40 

Your calUf'lg plan(s): Firm Rate No Term 

21 5170 26971540202 010821 02 OS Mrz10'HBIIDA1 

BIlling Data: 09104108 
Telephone NumbeT: 269 
Account Number: 215170 
How to Reach Us : See page 2 

00025261 3GOOOO1388CY.Z 

\ 
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I 

_____ -$ 21.30 

.00 

-$21.30 

_----'$_27.00 
37.59 

$64.59 

a late paymentd,B' ge 0' $7 00 plus 1.S·;' of past due 

, payment must be received before Nov 06, 2009. 

$43.29 

If a'vrtn e "Its To: 
PO BOl( 9688, Missior. Hills CA 91346-9688 

Gom/billingaddress or call us 

81Wng Date: 09/07/09 Page 1 of 4 
Telaphone Number: 269704-1452 930El0 
Account Number 21 51702351 i 0203606 
Ho '" to Reach Us : See page 2 

eo 
0+ 
G" r More for Yo"r Mon~y 

We /hanll you lor c/lOOSIng VetllOO ancf, 
In lheso lovgt. econonllO lunes. WCJtjld 
liMe 10 otle.r you a com/l/lmrmlary 
0I18'on 0115 corrsullalfOT1 10 review 
your currenl services and Ensure you 
are gel/mg (he most lor YOU' moneJl 
Call U~ todey Ci( 1· 856-5;'0·5205. 

Want 8t~r P"rfolmanc~? 

VerrzOf1 has updaled the servICe 
offers avaIlable 10 small businesses. 
To lake advantage of these new loois 
call 1-886-707-8039Ioday 

CD 
V.rtlon FovndaUon 

ViSl1 Thinkfinfty org for thousands 01 
FREE educallonal resources lor 
leachers. swOOnls, parents and 
the after-sohool communtfy 

Y Detach & return payment slip with your check, payable 10 Verizon 
Firrn Rate No I erm 

0.5 .11 
flAl 269 32~1639 18 34 
MI 616240-0 112 '3 82 

Kalamazoo 1.11 26999f>.0526 0.5 10 

Crend Rpds MI 8 5240-0112 1 9 36 
Gran<! Jot MI 269 434-6666 \.1 21 
KlI mez60 MI r9375-1331 06 1 

Ora"" RpdS MI 616665-S61/. 0 .3 .06 

Grand Rpd5 MI 615685-86' I 0.3 06 

Grand Rpds MI 616 685-68~ 1 0.3 .05 
Plainwell WI 2696a5-5841 2.6 .53 

Grand Rpi:ls MI 616 al9-2331 2.2 .42 

Kalamazoll MI 269383-3236 0.9 .17 
R c,etrTac," KY 502 624-7808 0.3 .06 

21 5170 2697641452 930610 05 04 MI210'HeRDA' 00025878 3GOOOO141831 



HELPi=!UL NUMBERS 

Billing Date: ctlat 109 Page 3 of 4 
Telephone Number: 269 764-1452 930610 
Account Number: 21 5170 238110208606 
How to Reach Us: See page 2 

Unit RlLte 

16.17 
2.50 
6.50 

1~83-5000 
1-800483-8494 
verlzDrtLD.com 

16.11 
2.50 
6.50 

S 25.17 

S .80 

.84 

.19 
S 1.03 

, 2'.00 

.' 

!!.W"~M"lt'l .. OF CHARGES FOR VEAIZON LONG DISTANCE 

calls 
17 

Minutes 
32.0 
32.0 

;Firm Rate No Term 

Amount 
4.43 

$ 4.43 
, •. 43 

2994 
3.22 

$ 37.S 



- .... ,w ..... I ... U.,UIIUS 
Telephone Number: 269 ..-_,..,.,." 
Account Number: 21 51702381 
How to Reach Us: See page 2 

, Verizon Long Distance 
Arm Rate No Term (contirluedJ 

Direct Dialed Calla (continuad) 

O~1e TII!1!I Place calad Number aled 

1 &Ip 3 9:60 VII R~ce l<Y S02 624-7069 
2 Sap 3 1:26 pm Grwod Jd MI 269 434-6686 
3 SopS 12:19pm GnlndRpds MI 61524[)'0172 

Summary of Firm Rata No Term 

0.6 
2..1 

2.7 

.11 

.40 

.51 

4 Plan calls 4.43 
Total $4A3 

MONTHLY PLAN CHARGES 
5 OuaJ'fylng long Di~nce Charges $4.43 
6 Short Fall Charge 25.57 

When long dIstance charges are less than $30.00, the Short Fall 
Charge win be the differenoe between those charges ami $30.00. 
A ll long distance chaTiles except fO( taxes and surol1arges are included. 
Total • 25.57 

MISCELLANEOUS CHA.RGES A.ND CREDITS 
7 FED Pnmary Carrier Multi Line 1 at 3.85 
8 State Primary Carrier Multi Ln 1 at .52 
; Tobl 

TAXES AND FEES ON NON-BASIC SERVICES 
$ Federal Universal Service Fee - vertzon LD 

Total 

\I'eozon Long Distance nOll-basic charges 
-"Your Ioc:al te/8IlhOne service ,.(1 1101 be cisconnllCled for fWlU'e 10 pay Ole 
chafV!!li CIf\ llis porfon 0' ytIII'" til. 

For Your Information 

Important billng information 

3,65 
.52 

54,37 

3.22 
$3.22 

$ 37.59 

$375 

When you proYide ill check, you authOrtze us elther to use Information from your 
check to make a one-time electronic fund transfer from your account or to process 
this transaaion as a check. If you wfsh to be excluded from this process, please 
call HI88-5OQ..5358. When we use Information !Tom your check to make an 
electronIC fund lIansfer, funds may be wlt~rawn from your account as soon as 
the same day we receive your payment, and you will not receive you check back 
frOm your financial tnstitubon. 

Closad Captionlng Corte.rna or Complaintl:? 

--_ .... -

If you are having a concern with closed captiOning on a program you are currently 
watching, you may contact Verlzon at 1·888-553-1555, via email at 
Vldeoclosedcaptio~erizon. com, or Via facsimile at 1 -88B-aO~7026. If you have a 
wrftten clOSed captioning complaint. you may wrtte to us at Verizon. P.O Box 33052 
821~ , 1st Ave N St. Petersburg, FL 33701 Att Valerie DeCastro, Manager, fax 
1-888-806.7026, or via email atvideoc/05edcaponQlVerlZon.com. 

21 ~170 2697641452 930610 06 04 WI210*HBRDAI 00025878 JGOOOO141832 



, 
I 

1 

a late payment oIiarge of $7.00 plus 1.5% of past due 
"'''''U11I-'>. payment must be recejwd before Oct 25,2009. 

$828.20 

P;J"mll'nts To: 
North, PO Box ~68e, Mission Hills CA 91346·9688 

~mlbillingaddress or call us. 

"tmng·Date: 0912510t Page 1 of 4 
Telephone Number: 269 300-8726 990128 
Account Number: 21 5170 2369207728 02 
How to Reach Us: See page 2 

Gilt MDr. for Your Money 

We thank you for choosing Verizon and, 
in these IDUgh economic limes, would 
like to offer you a complimentary 
one-on-one consulta/ioll 10 revitiJw 
your current selVices and ensure you 
are getting the most for your money. 
Call us tcxlayat 1-866-Sro.52D5. 

CD 
Want Sea.,. PerlDrtnaltce? 

Vfirfzon has updated the service 
elfers available to small bUSinssses. 
To lake advantage of these new tools 
call 1·888-7D7-8lJ39 tcxUiy. 

Q) 
Vertzcm FOIl1l(fatiOil 

visit Thinkfinlty. 0f'Q for thousands of 
FREE educational re.soU/CVS for 
teachers, students, patents and 
the after-school community. 

T Detach & retum payment slip with yDUr check, payable to Verizon. , 
~!~~t-ll1rdil:arE!s pLUtilll mtlflth credit for 

service; the dGle.r ~flul the period 
by the credit. 

~'§lI~' 5Iut::naNN ... arid other fees 

Concerns Dr Complaint.? 

r:mW I:ontllt>i with closed C21ptionlng on a prcgl"l!lm you are currently 
Verllon at 1-888-553·1555, via email at 

I(j!!q!)Ve:f1Zclll com, or Ilia faCSimile at 1-888-806-7026. If you Malle a 
you may WT!U'to us at Verizon, P.O. Box 33052 

'-"'"",,,;our,!). FL 33701 Att: Va lerie DeCastro, Mllnager, lax 
emalhil vldeoclosedoaption@ver1zon com. 

990128 02 00 r.l1210"HBRDA1 00035585 3GOOOO192677 



Billing Dare: 09125/09 Page:S ~ 4 
Telephone Number : 269300-6728 990128 
Account Number: 21 5170236920772802 
How to Reech Us : See page 2 

CR 808.78 
CR 821.91 

Total CR. $ 1,636.69 

19.42 
$ 19.42 
S /9.42 

1~;:-e.-I'V1Ic:e in Michigan is governed by the Public Servi.oo Comminion. 

charges appear on your Verizon bill as a service to Advanced Data 
your billing questions to the phone number on the right. 

Type-Date 

M-OS/IO/OS 

S 763.00 

678.00 

21 15170 2693006726 9901211 02 00 MI210"HMO.a. 1 00035585 3GOOOO19.2677 

Billing 
qUestiOM 
J-.lJ77-483-3~J ] 



late paYTl'ent charge of 57.00 plus 1 5% of past due 
must be receiVed before Oct 25, 2009. 

Sm.27 

~Vr" A'''''' To: 
PO Box 9688, .Mission Hills CA 91346-9688 

Billing Date: 09125/08 Page 1 of 4 
Telephone Number: 269 7E)4..8999 010515 
Account Number. 21 5170230425707007 
How to Reach U5 ; See page 2 

Ci.z More for Your Money 

We 'hank you for choosing VenzOfJ and, 
m these tough economic: limes, would 
tika /0 offer you a compllmenlary 
one-on-one consunatJon Ie review 
your Durrent S8Nices and ensure you 
ale gettll¥J the most for your money. 
Call us today al 1·868-520-5205. 

CD 
Want Ben.r Perfonnance7 

VerfZon has updated/he S8fV1ce 
offers available to small businessss. 
To liKe advantlJf)e of these new tools 
call 1-8S8-7Dl-8039 today. 

.. - - -- ~- -
- .--- --_.-

V.mOll FOIJfIdatJon 

Visit Thinkfinlly.org for thoUsands of 
FREE educational rasovroes for 
teac;hers. students, parents and 
the after-school ccmmunlty. 

... Detach & return payment $lIp with your check, payable to Vertzon . 
. . ~;.. 

Termlr"'tI.~~,,\Il~'~·er.l"1 pricing for services based on a term commitment. 
!lrior to the end of the tenn r;Q!Ylmitmem 'MIl result 

\\!IT~.nlon.ci"'rt'R" as specified in the tari". If you have questJons 
reuarnJnrl your oommltmen~ please contact your lOcal Verizon 

at the telephone number listed on your blli. 



81UI1\g uate: W/Q/IJ" r~ ... v, ... 
Telephorn! Number: 269784-8999 010515 
Account Numbar: 21 5170 2304257070 07 
How to Reach Us: See page 2 

on Aug 26. eR 756.53 
on Sep 24. CR 776.97 

to previous charges. Total eR $ 1,533,50 

Unit Rate 

8.00 192.00 
3.00 72.00 
8.64 207.36 

S 471.36 

18.65 
$ 18.65 

8.60 
31.06 
7.20 
1.92 

13.70 
39.12 

.27 
1.90 

S 103.77 
--S SU78 

Unit Rate 

145.00 145.00 
24.00 24.00 

$169.00 

4.35 
10.14 

S 14.49 
nQ~I-V~~C cAtfTges ** S 183.49 

non-basic senice charges WILL NOT result in the diseonnection 
Itd~apbDne service. . 

in Michigan is governed by the Public Service Commission, . - - -. - . - .... . - -... . ~- . 

ation 
special pricing for services based on a term commitment. 

services pr:ior to the end of the term commitment will result 
h.,.n"""tlnn charges as specified in the tartft'. If you have questions 

of your commitment, please contact your local Verizon 
at the telephone number listed on your bill. 

~I!)tl.t,n""g Concerns: or ComplaintS? 
a concern witn closed captioning on a program yoo ilIre currently 

cantactVenzon at 1-B88-55?r1555, via email at 
Vidl~oe\oSl!jdc~ptlonl~V1~r1zon . G01'T1, or via facsimile at 1-888-806-7026. If you haw a 

catKIOIlIna complaint, you may write to U$ at Verizon, P.O. Box 33052 
Petersburg, FL .33701 Art: Valerie DeCastro, Manager, fax 

~;;;.t~'0&-70(.l!6, or via email atYideoclose<lcaption@verl2on.com. 

21 5170' 269764!999 0105HS 07 02 MI2'O"HBRDA' 00035584 JGDOOO192673 



I 
7 

( 

___ . __ . _ . _ 1 ~~~~ 
- 36.56 - _ .... .. - .- ----_. -- .-

s .00 

r~·-+--t---- ·--· - - - - -- - - -- - _ ... --

late payment charge of $7 00 plus 1.5% of past due 
In""ml>nt ;nust be received before Oct 28, 2009. 

$36...58 

r-" V,.,,,n1C» To: 
PO Box 9688. Mission Hills CA 913046-9688 

t,;lIing addyr;ss? 

comlbillingaddress or call us 

Billing D2te: 09/211/09 Page 1 of 4 
Telephone N<Jmber: 269764-8270 030616 
Account Number: 21 5170 2372:303112 02 
How to Reach Us : See page 2 

eo 
0+ 
Gel Mor. for Your Money 

We thank yov (or choosmg VeriZOfI and, 
in these lough economic tImes, would 
like 10 offer you a complimentary 
one-on-one cOfisunatioll 10 revIew 
your currenl services and ensure you 
are gelling 'ne most tor your money. 
Call us today at 1·B66-520-5205 

<D 
Want Sane, Performallct7 
Verizon /las updated the servIce 
offers avaIlable to small Ousmesses, 
To lake advantage of these now tools 
call 1-888-707-8039 today 

CD 
V"rlzon FoundatIon 

Visit Thinkfimly.org for thousands of 
FREE educational resources for 
teachers, students. parents and 
the after· school community 

T Detach & retum payment slip WIth your cI1eck, pa~able 10 Vel ilon. 

21 ::.170 2fi:l7G4B'.'1O 030616 02 DB MI:l[nU:lRDAI UOIl3~!l:l4 ;JGOOCJl)'1I1423 



Biliing Date: 09/28/09 Page 3 of 4 
Telephone Number: 269764-8270 030616 
Account Number: 21 5170237230311202 
How to Reach Us: See page 2 

(Sep 28 to Oct 
Qty 

1 
I 
1 

Unit Rate 
2.50 

21.99 
6.50 

2.50 
21.99 

6.5U 
$ 30.99 

.94 
1.93 
.30 

1.37 
.84 
.19 

$5.57 

S 36.56 

service in Michigan 18 govemed by the Public Service Commission, 

oning Conc.rhs or Compl.lnta? 
a concern vlith closed captioning on a program you lire currently 

contact Venzon at 1.888-553 . 1555..Y\!!~JMiLaL. ._ . .. _ __ _ _ 0 -- •• --_ .- - -

vrdletx::TC$~d~:aptiori@iieniOn:bom:orVla1l:icsimiJe at0

1.888-B06-7026o If you have a 
r-",,,,tinrtlnn complaint. you may write to us at Velizon, P.O. Box 33052 
st. Pete~buflil, FL 33701 Att: Valerie DeCastro, Manager, fax 

' -8!!8-t!(J6·70<~o or via email :atvideoclosedcaption@verizon.com. 

the box on the first page Of your phone bill or called your local 
and signed up to be a Literacy Champion, a tal( deductible $1 
included monthly in the VeriZon section of YOU( bnl. 

benefit Verizon Reads, a non·profit effort supporting literacy 
if you checkthe box or call the local busIness offlce to sIgn up, 

to pay the Itteracy donation. Phone setvice will not be 
do not contribute. To discontinue your literacy donatIOn, call the 

on' page two o~ your bfll. . 

~ .: ~ .-..-- . t. , .. _ ....... ~ ... . 01' ' - '-, 

.. , .' 

21 5170 2697648270 030616 02 08 MI210'HBRDA1 00032924 3GOOOO1S1423 

.. , 



.~ 

~~~Lpd" (y~\~~~~)~~ Billing Date: 09128/09 Page 1 of 36 

Y' ...... ~ p Account Number: 21 5170235725721003 
n-. l1 L I ~ Telephone Number: 269 764-3700 010516 

'. \\ 1- HowtoReachUs: Seepage2 

'0\\ D~1.e (3 
SCHOOL ~+fo.ch(fle(}+ D 

$ 1,891.69 

-1,891 .69 

s .00 

S',H8.45 
payment char~ of $7.00 plus 1.5% of past due 

must be re~ived before Oct 28. 2009. 

$1,998.45 

eo 
0+ 
Ger More for Your Motley 

We /flank you for choosing Vanzoo and. 
in these tough economic times. would 
like 10 offer you a complimentary 
one-on-one consul!alion /0 review 
your current serv/c;es and ensure you 
are gelting the mosl for your money. 
ca~1 us today at 1-866-520-5205. 

CD 
Wa". Better Pr"formanee? 

Verizon has updated 'he setVQ 
offers available to sma" businesses. 
To take advantage of these new lools 
call1-888-707-8Cl391eday . 

.. .. ....... _ _ •• _._. _ _ 0_ . .. - - 0 -

Verizon FOUfltlSrton 

Visit Thinl<ffniry.offl for thousands of 
FREE educational resources for 
teachers. stUdents. parents and 
lhe affer-school communi/yo 

(; P;IV7'i1,.nlts To: 

PO Box 9686. Mission Hills CA 9134&-968B 

.... Detach & retum payment slip WIth your check. payable 10 VeriZon. 
-~ .. --.--.----y---.----------.-----*--------------------------------------------------------9:40 am DA connect 269 925-0633 .3S 

2:07 pm DA connect 269 236-5235 .35 
8:28 am DA connect 269 968-16I I .3S 

is infonnational only and not part of the total. 

.30 
1.37 

.19 
S 1.86 

r .... "I-~ ....... ," ; charges ** S 894.56 
cot of non-basic senice charge5 WILL NOT result in the disconnection 
telephone service. 

21 5170 2697643700 010516 OJ 06 MI210·HRHEVJ 0000a017 6GOOOO000645 



Billing Date: 09/28/09 Page 3 of 36 
Telephone Number: 269764-3700 010516 
Account Number: 21 5170235725721003 
How to Reach U$: See pas- 2 

.pCMX. 269. 764.37UO.BOOOQ. 
Facility - 1 Yr Tenn 

of 100 num - 3 Yr Tenn 
interstate access 
state access port 

pm connect 

Unit Rate 

1 
1 
1 
1 

] 
1 

16 
23 

umber called 
269 637-3825 
2{)9 349-6637 

196.00 
15.00 
43.20 
10.00 

423.35 
4.00 
4.00 

15.00 

3:02 pm DA connect 269 349-6637 .35 
10:07 am DA connect 269637-0530 .35 
11 :51 am DA connect 269 637-0530 .35 
12:31 pm DA connect 269637-7471 .3S 
.12:]5 pitt DA. COlUlect 269 637-8933 .35 

9:40 am DA connect 269 925-0633 .35 
2;07 pm DA connect 269 236-5235 .35 
8:28 am DA connect 269968-1611 .3S 

detail is infonnational only and not part of the total 

196.00 
IS.OO 
43.20 
10.00 

S 264.20 

10.08 
S 10.08 

S 274.26 

42335 
4.00 

64.00 
345.00 

S 836.3S 

7.50 
6.00 

$ 52.SO 

$3.~ 

.30 
1.37 
.19 

$ 1.86 

~O~I-jH;l.UC cluuges ** $ 89<1.56 
I'tO!j-nllivrnMl t of non-basic service charges WILIJ NOT result in the disconnection 

I telephone service. 

21 5170 2697643700 010516 03 06 M1210'HRHEVJ 00000011 6GOOO~ 
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Telephone service in Micbigan is governed by the Public Service Commission, 
Lansing, Michigan. 

Verizon Long Distance 
LONG DISTANCE HELPFUL NUMBeRS 

Bi lling/customer selVice questions 1-800-483-5000 
Repair 1-800-483-8494 
Visit our Website at verizonl..D.com 

SUMMARY OF CHARGES FOR VERIZON LONG OIST ANCE 

Domestic Calls Minutes Amount 

Direct Dialed 1564 3,859.6 734.29 
Othel 1 2.0 199 

Total uSillge 1565 3,861.6 S 736.28 
Total Long Distance c all$ $736.28 

. - Olher Charges and/Or Credits - - _0·- •. _ __ •• -

392 
Taxes and Surcharges 12.26 

Total Veraon Long Distan~ Char-gINO $162.46 

Your calling plan(s) : Firm Rate No Term 

Of era tor As6lstence Calls 

Oal1> nme Placecaed NU1\Der coiled 

1 Scp9 12:00 pm Cir Asst 33655&-1212 all 
TOQI ,199 

Firm Rate No Term 

For 269 764-3700 

Direct Oi,,'ed Calfs 

Dale TIme Place called N\.fTlbef caned Min 

2 AlJ!I 2S 3.02 pm K.lemazoo MI 269 3.9-6637 11 .21 
Above cal completed 'Jill Nllliena! DA Conn action 

J Au!l31 8:41 am Kalamllzoo MI 269 5-47-B5aB 0.7 .13 
4 Aug 31 8:42am Kalamazoo MI 269 599-60 16 0.9 17 
5 Aug 31 9:15am Kalamazoo MI 2611762-7812 0.3 .06 
6 Au931 9:30am Etrrnunit IL 630~10 1.4 .27 
7 Aug 31 9.3~ am BoWa CrI< MI 269580-9975 ~.O .95 
8 AuQ31 9:38 am Tucson !12 520 232·7100 10 9 
9 Aug 31 9:39am Tucson Fa 520 232-7100 14 27 
10 AUQ 31 !1:39am Kalamazoo MI 269 337·1604 20.-4 3.88 
11 Aug31 9:54 am CrliC-IIIlO IL 773 32/).7015 3.6 .68 
12 Aug 31 9:!19 am Kalamazoo MI 269 823-4060 177 3.36 
13 Aug a1 10:00 am A'legan "" 269 625-11192 24.4 4.54 
, .. Aug 31 10:02 am Holland MI 616 99().5535 0.8 .Hi 
15 Aug31 10Dlam Long Beaet, NC 910 25L1-O I 10 3.5 .67 
16 Aug 31 10.04 am Lawr~cebg t('( 502 83~2504 1.4 .27 

17 Aug 31 10:14 am I<AlamllZoo MI 269 353-2355 3.5 .67 
18 Aug 31 10:19am Kalamazoo MI 26935:>-2346 0 .3 .06 

19 Aug 31 10:19am KalamllZoo Nil 269 823-<1060 1.1 .21 

20 Aug31 ' O :~am PawPaw MI 269657-2587 03 .06 

21 Aug31 ', :11 am Tucson AZ 521) 232-7 1 O(l 1.0 .19 

22 Aug3, 11 : 1~ am Tucson PZ. 520232-7101 1.3 .2:1 

23 Al.lg31 1, :1Sam Tucson /IJ. 520 232-71 01 1.4 'Z7 

24 Aug31 11 :1B a", Allegan MI 269 686-1B92 5.5 1.05 

2' 5170 2697643700 010516 03 06 MI210'HRHEV3 00000017 600000000646 


